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Abstract

The article analyzes issues of interaction among structures involved in providing medical
assistance to the population during emergency situations occurring in peacetime. Existing
problems in the management and coordination system are identified, and organizational and
managerial mechanisms aimed at addressing these issues are proposed. The results of the study
contribute to improving the effectiveness of medical assistance in emergency situations.

Keywords: Emergency situation, medical assistance, civil protection, structures, interaction,
management.

Introduction

The increasing number of natural (earthquakes, floods, floods, droughts), man-made
emergencies (industrial accidents, explosions, fires, transport accidents) and social
emergencies (mass riots, terrorist acts, epidemiological risks) have made the issue of ensuring
the security of the population on a global and national scale more urgent. Climate change,
accelerated urbanization processes, increased use of industrial and infrastructure facilities
expand risk factors, complicating the scale and consequences of emergencies. In these
conditions, protection of human life and health is becoming one of the priority areas of state
policy.

As a result of emergencies, a lot of people are injured, chronic diseases are severe,
psychological traumas occur, and the sanitary-epidemiological situation may worsen.
Therefore, provision of prompt, continuous and high-quality medical care to the population is
one of the most important factors to mitigate the consequences of emergency situations. It has
been proven in scientific studies that the provision of medical care in the first hours (the so-
called "golden hour" principle) significantly reduces the mortality rate. This means that the
time factor is crucial in an emergency.

The process of providing emergency medical care involves a complex and multi-stage system.
It depends not only on a single health care system, but also on the interaction of the activities
of the emergency services, ambulance brigades, local authorities, law enforcement agencies,
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sanitary and epidemiological services, as well as non-governmental and voluntary
organizations. Each of these structures has a different function, but it is their coordinated
cooperation that results in the end - providing effective assistance to the victims.

Practice shows that the processes of information exchange in an emergency, rapid mobilization
of resources, deployment of medical teams, triage of the injured, evacuation and referral to
specialized medical institutions are inextricably linked. If one of these processes fails, the
efficiency of the entire system is reduced. In this regard, it is important to clearly define
competencies between the structures, the presence of a unified management mechanism and
the use of modern information and communication technologies.

Psychological support, social support and rehabilitation measures also play an important role
in the emergency medical care process. This requires cooperation of specialists in other fields
along with medical services. This means that effective emergency management requires an
integrated, multidisciplinary and systematic approach.

Based on the foregoing, it is possible that the improvement of mechanisms of interaction
between the units involved in emergency medical care is not only practical, but also of
important scientific value. In-depth study of this issue serves to increase the effectiveness of
management, reduce human waste and ensure the stability of society.
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: Structures involved in the provision of emergency medical care
(7)) % No Structure Name Main functions The role of the Partner
C c Territorial authorities f Assessment of the situation, As a management center, it
~ erritorial authorities for . . .
() = 1 L. organization of rescue work, directs the activities of all
o emergency situations o
E O general coordination structures
'_6 % ) Healtheare institutions Emergency and specialized medical Provides  reception  and
cmm & care, resuscitation, surgery treatment for victims
a= 8 Pri i (sorting) A continuous connection from
. ) rimary care, triage (sorting), :
=) 5 3 Ambulance services ry g & the emergency area to medical
= evacuation .
E D Institutions
- Logistics, transportation, ) o
P, @ 4 Local Authorities temporary settlement, Prov@es organizational and
(@) logistics material support
(@) Volunteers and non- Psychological assistance, )
C 5 covernmental humanitarian  assistance, Extra resource and social
o : support source
X o= organizations support services PP
@
()
— The effectiveness of the activities of these units is directly related to the level of their
"'6 interaction, information exchange and coordination of management decisions.
-QCD The main problems of cooperation between structures
; The analysis shows that there are the following problems in emergency care:

v the lack of clear definition of the powers of the structures;
v delays in making management decisions;

v' inadequate information exchange system;

v ineffective use of medical resources and means of force.
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These problems lead to delays in the process of providing medical care to the population in
emergency situations and a decrease in efficiency.

Ways to improve the cooperation system:
The effectiveness of emergency medical care largely depends on the centralization of
management, the integration of information systems and the level of interaction between

structures.
No| Proposed action Expectation
1 | Establishment of the Joint Operational Headquarters| Decision making speeds up
2 | Introduction of a digital information system Real-time information sharing
3 | Plan in advance Efficient use of resources
4 | Joint trainings Practical skills increase
5 | Improving the regulatory framework Authority and responsibility are clearly defined

These measures will serve to organize the emergency medical response process more
effectively.
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Conclusion

The results of the study show that the level of cooperation between the departments involved
in providing medical care to the population in emergency situations is the main factor
determining the effectiveness of the system. Inconsistent management, disruptions in
information sharing, and inefficient utilization of resources can lead to exacerbation of the
aftermath of the emergency. Introduction of the proposed organizational and management
mechanisms:

Imens

.

« increase the speed of medical assistance;

o reduces human prowess;

» provides rational use of resources;

o simplifies the management process;

o strengthens the stability of the system.

In this context, improving the system of emergency medical care is of not only scientific, but
also strategic value. In the future, the implementation of comprehensive reforms in this

Multid

direction will serve to ensure the security of the population, strengthen the stability of society
and protect human capital.

References

1. Law of the Republic of Uzbekistan "On Civil Protection".

2. Emergencies Ministry.

3. Gulomova G.M., Shamansurov S.S., Rakhmatova D.M. Development of Methods for
Obtaining Carbon Adsorbents Based on Angren Coal and Oil Residues. Bezopasnost Truda
v Promyshlennosti, 2023(3), ctpanutst 68—74.

Web of Technology

6|Page

Licensed under a Creative Commons Attribution 4.0 International License.

_’III _\\\‘-



https://www.scopus.com/pages/publications/85163386699?origin=resultslist
https://www.scopus.com/pages/publications/85163386699?origin=resultslist
https://www.scopus.com/sourceid/28662?origin=resultslist
https://www.scopus.com/sourceid/28662?origin=resultslist

. \ \ \ 777 ..

N / ( Volume 4, Issue 2 February 2026 ISSN (E): 2938-3757
)

N\ if / f “ 4. Gulomova G., Barotov M. To the adsorbent obtained on the basis of local Angren coal
N \‘—"_/.:.'

7, analysis of adsorption energy properties of benzene vapors. E3s Web of Conferences, 461,
Tl 01071.2023.
7) \\\\ : : . .
)8 5. Gulomova G., Turabekova U., Nizamova D., Mudarisova R. Problems of ensuring security
in open — pipe coal mines in the republic of Uzbekistan. E3s Web of Conferences, 461,

01067. 2023.
6. Ismatullayev A. International Journal of Education, Social Science & Humanities. FARS
Publishers Impact factor 22.03.2023 (SJIF)=6.786 ISSN:2945-4492.

https://doi.org/10.5281/zenodo.7752225

7. Ismatullayev A. INNOVATION IN THE MODERN EDUCATION SYSTEM: a
collection scientific works of the International scientific conference (25th March, 2023)
— Washington, USA: "CESS", 2023. Part 28 — 331 p.

8. Ismatullayev A. INNOVATIVE DEVELOPMENTS AND RESEARCH IN
EDUCATION: a collection scientific works of the International scientific online
conference(23rd March, 2023) — Canada, Ottawa : "CESS", 2023. Part 15-189 p

9. Ismatullayev A. “PEDAGOGS” international research journal. ISSN: 2181-3027 SJIF:
5.449 https://scientific-jl.com/ped Volume-84, Issue-1, June -2025. 167-173-betlar.

10. Ismatullayev A. World scientific research journal https://scientific jl.com/wsrj Volume-
40 Issue-2 June-2025. 365-367-bertlar.

11. Ismatullayev A. World scientific research journal https://scientific-jl.com/wsri Volume-
40 Issue- June-2025 360-362-betlar.

12. Uzbek Medical Journal, 2022, No4, pp. 33-48.

13. A collection of scientific articles on the organization of emergency medical care.

14. Studies in emergency management based on foreign experiences.

@ webofjournals.com/index.php/4

Web of Technology: Multidimensional Research Journal

7|Page

Licensed under a Creative Commons Attribution 4.0 International License.

_’III _\\\‘-



https://www.scopus.com/pages/publications/85182755262?origin=resultslist
https://www.scopus.com/pages/publications/85182755262?origin=resultslist
https://www.scopus.com/sourceid/21100795900?origin=resultslist
https://www.scopus.com/pages/publications/85182768577?origin=resultslist
https://www.scopus.com/pages/publications/85182768577?origin=resultslist
https://www.scopus.com/sourceid/21100795900?origin=resultslist
https://doi.org/10.5281/zenodo.7752225
https://scientific-jl.com/ped
https://scientific-jl.com/wsri

