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Abstract 

This article is dedicated to creating convenience for doctors and patients, ending excessive 

bureaucracy and waiting for patients in family polyclinics. 
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Introduction 

Nowadays, the main thing that worries patients who go to the family polyclinic is the long 

queue to see a doctor, which causes various inconveniences, especially to mothers with small 

children, pregnant women, patients with serious illnesses and the elderly. There is only one 

solution to this – basic medical care – the introduction of an automated information platform 

in every medical aid facility and thus the elimination of existing problems. 

In this regard, I suggest that every family polyclinic introduce the online polyclinic platform, 

eliminate various hassles and paperwork, create a number of conveniences for doctors and 

patients, and improve the online polyclinic platform. 

And it should be introduced as a test in polyclinics of every region and city, at the same time 

doctors should be trained to work with this platform. 

It is worth noting that the introduction of this platform saves the doctor and the patient 

unnecessary time and increases the quality and efficiency of medical services. 

At the same time, in the “Online Polyclinic” database, what diseases the citizen has already 

had, what treatments he has received and all other information about his health are stored in 

electronic form, and only the connected doctor can view this information. 

I think it would be convenient for patients to organize in which months vaccination against 

diseases will be announced on the platform. 

This platform is used to evaluate the medical service provided to the patient, i.e. H. Depending 

on the doctor's attitude towards the patient, the patient evaluates the doctor in the form "Alo", 

"Good", "Unsatisfactory". 

On the “Online Polyclinic” platform, a rating book among doctors is being introduced, the aim 

of which is that every doctor who has served the population at the “Alo” level will be promoted 

by the head physician, thereby creating healthy competition between doctors comes, work 

efficiency increases, high-quality service is provided. 

A certain price is set for using the platform, and the funds received from the public are used to 

procure necessary quality medicines for people with limited access to medicines, wheelchairs 
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and crutches. It should be convenient to meet international standards of exchanging medical 

information between them. 

On this platform: 

- Receive and send reports 

-- Separation of personal and medical information 

--High level of security and control of medical data 

--The polyclinic should be able to provide the necessary concepts to attract the population 

--Get an online consultation from a doctor in a small town and make an appointment 

- Obtaining a certificate of civil illness in a timely manner 

--Provide monthly public health information 

- Dissemination by doctors of information useful to the population 

- Registration for a doctor's appointment 

- Get analysis results instantly 

It's just convenience for everyone! 

 

Conclusion: 

Waiting in line at polyclinics is an urgent problem today. The only solution to this is the 

introduction of the “Online Polyclinic” platform. Incredible discoveries are being made in 

world medicine. The company Elon Musk has installed a chip in the human brain for the first 

time. Unfortunately we have long queues, paperwork and an excessive amount of time. 

It is necessary and necessary to introduce the first “online polyclinic” platform that meets 

global standards!! 
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