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Abstract  

Modern approaches to improving the work of paramedics in patient care are one of the main aspects 

of the healthcare sector. In the modern world, medicine is developing rapidly, and the requirements 

for the quality of patient care are also increasing. In this regard, the issues of improving the 

professional skills of paramedics and effectively organizing their work remain relevant. 
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Introduction  

Patient care plays an important role in the daily activities of secondary health workers. They are 

actively involved in assessing the condition of patients, administering medications, performing 

medical procedures, conducting necessary care activities, as well as providing psychological 

assistance to the patient and their loved ones. Therefore, it is necessary that the knowledge and skills 

of secondary medical specialists are constantly updated. This is achieved through the adoption of 

modern approaches and innovative technologies. As one of the modern approaches, the use of 

advanced technologies and digital tools is highlighted. Electronic health systems, medical 

information platforms, and mobile apps help you manage patient information quickly and reliably. 

Through this, secondary health workers can organize their performance more efficiently, saving 

time and improving the quality of care provided to patients. In addition, a multidisciplinary approach 

is considered important in the care of patients. This approach seeks to improve the physical and 

mental state of the patient by acting in a collective way by doctors, medical professionals, 

psychologists and other professionals. It is necessary that secondary medical personnel work closely 

with doctors in this process and regularly follow their instructions. Thus, the quality and 

effectiveness of patient care increases. Improving the work of secondary health workers is an 

important factor.  

 

MATERIALS AND METHODS  

Modern trainings, seminars, advanced training courses and e-learning resources make it possible for 

professionals to constantly update their knowledge. At the same time, the exchange of practical 

experience and professional communication also serve the professional development of secondary 
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medical personnel. The creation of new textbooks and methodical manuals, as well as the increase 

in the quality of training through simulation training, will further enhance the efficiency of work.[1] 

Modern care technologies provide more comfort and safety for patients. Sterilization methods, 

diagnostic tools and procedural techniques are constantly improved, allowing patients to receive 

high-quality service. As a result of the adoption and implementation of these new technologies by 

secondary medical personnel, the recovery process of patients is accelerated, complications are 

reduced, and patients begin to feel confident. In addition, the development of human facets, such as 

humanity, patience and affection, is considered important in the care of patients. Modern approaches 

are also aimed at improving the skills of effective communication with patients. Taking into account 

the individual needs of the patient, understanding their mental state, the introduction of methods 

that help reduce stress and anxiety are an important part of the care process. At the same time, 

working with the families of patients is also an integral part of modern care. As a result of targeting, 

communicating and supporting family members with the necessary information, the overall 

condition of the patient improves. Involving family members in cooperation with secondary health 

workers increases the effectiveness of the care process, providing social and psychological support 

for the patient.[2] 

 

RESULTS AND DISCUSSION  

Psychological training of secondary medical personnel is also of great importance. Occupational 

stress, harsh working conditions, and emotional closeness to patients can affect their performance. 

Therefore, within the framework of modern approaches, methods of reducing stress, mechanisms 

for improving the working environment and providing psychological assistance are introduced. This 

helps ensure quality care by increasing employee motivation for work. In addition, in the process of 

patient care, it is also important to promote a healthy lifestyle and teach patients to prevent diseases. 

Secondary medical personnel can carry out these work with the help of modern training methods 

and innovative news media. This increases the patient's environmental adaptability, protects them 

from disease, and plays an important role in early disease detection and preventive measures. [3] 

When the above approaches are applied in a complex way, the performance of secondary medical 

personnel in the care of patients increases significantly. The health system will be further developed 

by mastering the modern technologies that are suitable for them, improving skills, ensuring the 

effectiveness of humanitarian principles and teamwork. At the same time, the correct orientation of 

Public Policy and health management is also important in improving the performance of secondary 

medical personnel. By effectively distributing financial resources, introducing a new generation of 

technologies and strengthening the social protection of medical workers, working conditions are 

improved and opportunities for professional development are expanded.[4] 

 

CONCLUSION  

In conclusion, the improvement of the work of secondary medical personnel in the care of patients 

should be carried out on the basis of modern approaches. The application of innovative technologies, 

professional qualification, attention to human and psychological aspects, the establishment of 

multidisciplinary cooperation, as well as the compliance of public policy will serve to significantly 

increase the effectiveness of the health system. All this is aimed at providing patients with quality 
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and timely medical services, as well as improving their quality of life. Therefore, modern 

approaches to improving the professional activities of secondary health workers are an important 

factor for the stability and development of the health system. 
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