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Abstract

This article explores the importance of modern political technologies in the system of public
administration. The author analyzes key types of political technologies — political marketing,
electoral technologies, political communication, and digital transformation — and their impact
on the effectiveness of governance. Special attention is given to the implementation of the “e-
Government” system, as well as the use of internet platforms and social networks for effective

communication with citizens. The article emphasizes that modern political technologies play a
crucial role in ensuring political stability, fostering democracy, and enhancing the efficiency of
public administration.
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Introduction

In the context of globalization and digital transformation, political processes and the system of
public administration are moving to a new level. Modern political technologies play an important
role in this process, as they allow for the organization of interactions between political
institutions, state bodies and citizens in a new format.

Political technologies are emerging as an important tool for ensuring efficiency not only in
electoral processes, but also in all areas of public administration. Therefore, their correct
understanding and implementation are of strategic importance for modern states.

In general, political technologies have the following significance in political governance:
Communicating government decisions to the public: Through political technologies,
governments have the opportunity to communicate their decisions to citizens in a clear and
effective manner.

Forming a positive attitude among the population: With the help of political technologies, it
is possible to form a positive attitude towards the government among citizens.

Ensuring political stability: Political technologies serve to maintain political stability and
prevent social tensions.

Preventing discontent and social tensions: Through political technologies, discontent and
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social tensions can be prevented by establishing effective communication with citizens and
taking their needs into account.
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1. Theoretical foundations of political technologies

Political technologies are a set of methods, tools and strategies that serve to manage political
processes, effectively organize decision-making and establish dialogue with the public. They, as
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a mechanism that unites various elements of the political system, influence the process of public
administration. In modern conditions, the following can be distinguished as the main areas of
political technologies:

a) political marketing;

b) electoral technologies;

¢) political communications;

d) digital governance and e-government systems.

2. Political marketing and its role in governance

Political marketing is a complex activity aimed at influencing the political positions of citizens,
gaining their trust and supporting political decisions. Modern political parties and state bodies
use advanced marketing methods to analyze public opinion, develop political strategies and
conduct targeted propaganda. Branding, PR activities and psychological influence methods play
an important role in this process.

3. Election technologies and their development

Election technologies are an integral part of democratic processes. In modern conditions, the
transparency and efficiency of election processes are ensured through the use of electronic
election systems, digital voting platforms, “Big Data” and “Data Mining” technologies. Such
technologies allow identifying the needs of voters, analyzing their political preferences and
correctly directing campaign strategies.

4. Political communication and digital transformation

The Internet and social networks have become the main arena of political communication.
Through this, state bodies and political entities have the opportunity to directly communicate
with citizens, learn their opinions and needs.

In particular, the introduction of the “e-government” system has created an opportunity for
citizens to receive government services quickly and conveniently. In Uzbekistan, the
development of the e-government system is also being carried out at the level of state policy.
For example, in the USA and the European Union, building a dialogue with citizens through
social networks and collecting their opinions is aimed at increasing the effectiveness of political
work.

5. The problem of political manipulation and information security

One of the negative aspects of the use of modern political technologies is the risk of political
manipulation. In particular, there are cases of distortion of information, distribution of fake
content and artificial redirection of public opinion through social networks. Therefore, ensuring
information security and compliance with digital ethics standards remain one of the priority tasks
of public administration.
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Discussion

Political technologies are emerging as a strategic resource in the system of public administration.
They serve to increase the effectiveness of political decisions, stimulate the political activity of
citizens, and ensure social stability. International experience shows that digital communications
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and innovative political methods play an important role in strengthening the openness of public
administration and the trust of citizens.

The digital reforms and improvement of the "e-government" system being implemented in
Uzbekistan are practical measures aimed at increasing the effectiveness of political
administration.

Conclusion

Modern political technologies are an integral part of political governance, they are of great
importance in optimizing the activities of state bodies, establishing effective dialogue with the
public, and ensuring political stability.

Through the proper use of such technologies, states can develop their governance systems in
accordance with modern requirements. At the same time, ensuring information security and
political accountability also remains an urgent task.
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