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Abstract

The emergence of the information society has significantly transformed social structures,
communication patterns, and value systems. While digital technologies have increased access to
knowledge and global connectivity, they have also contributed to the erosion and reconfiguration
of traditional moral and cultural values. This article examines the socio-philosophical
dimensions of the crisis of traditional values in the context of the information society. Using a
qualitative conceptual analysis based on secondary literature, the study explores how
digitalization, media saturation, and algorithmic governance influence moral relativism, identity
fragmentation, and cultural hybridization. The findings suggest that the crisis of values is not a
complete disappearance of traditional norms but rather a transformation into pluralistic and
contested value systems. The article concludes that ethical digital governance and value-oriented
education are necessary to stabilize moral frameworks in the information age.

Introduction

The transition from industrial to information society has fundamentally reshaped human
existence. In contemporary socio-philosophical discourse, the information society is defined by
the centrality of information production, digital communication technologies, and knowledge-
based economies.! However, alongside technological advancement, scholars increasingly
observe a “crisis of traditional values,” manifested in weakening moral authority, cultural
relativism, and the fragmentation of shared ethical frameworks.?

Traditional values—such as family solidarity, religious norms, collective identity, and
intergenerational continuity—have historically provided stability within societies. In contrast,
the information society introduces decentralized communication, global cultural flows, and
algorithm-driven content consumption, which challenge the coherence of these value systems.?
This article investigates how these transformations contribute to the reconfiguration of moral
and cultural structures from a socio-philosophical perspective.
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2. Methods

This study adopts a qualitative conceptual and interpretive methodology grounded in socio-
philosophical inquiry, with the aim of critically examining the transformation of traditional value
systems under conditions of the information society. Rather than focusing on measurable
variables or statistical testing, the research prioritizes theoretical synthesis, interpretive depth,
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and conceptual clarification of complex socio-cultural processes. This approach is particularly
suitable for analyzing value transformations, which are inherently normative, historically
situated, and culturally mediated phenomena.
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The research is based on an extensive review and critical engagement with secondary sources,
including classical sociological theories of modernity, contemporary studies in digital sociology,
media philosophy, and interdisciplinary works on technology, ethics, and cultural change.
Special attention is given to both foundational theorists of social transformation and recent
scholarship addressing digitalization, algorithmic governance, and network society dynamics.
Through this literature-based approach, the study identifies recurring conceptual patterns and
theoretical tensions regarding the crisis and reconfiguration of traditional values.

The analytical framework of the study is structured around three interrelated intellectual
approaches:

Critical theory of technology

This perspective examines the power relations embedded in digital infrastructures and
technological systems. It investigates how digital platforms, algorithmic mechanisms, and data-
driven environments actively shape human perception, cognition, and social behavior. Within
this framework, technology is not treated as a neutral tool but as a socio-technical system that
influences consciousness formation, value prioritization, and normative orientation.

Constructivist sociology

This approach conceptualizes values not as fixed or universally given entities, but as socially
constructed, historically evolving, and context-dependent formations. From this standpoint,
traditional values are continuously reinterpreted and renegotiated within changing social
environments. The information society accelerates this process by exposing individuals to
multiple cultural narratives and competing moral frameworks, thereby intensifying the fluidity
of value systems.

Philosophy of the information society

This dimension focuses on the epistemological and ethical consequences of digital
transformation. It explores how information overload, algorithmic mediation, and networked
communication reshape notions of truth, authority, responsibility, and moral judgment. It also
addresses the emerging ethical challenges associated with digital existence, including autonomy,
surveillance, and the fragmentation of shared normative horizons.

Methodologically, the study is non-empirical and does not involve primary data collection such
as surveys, interviews, or experiments. Instead, it relies on a hermeneutic and comparative
synthesis of existing theoretical perspectives to construct a coherent interpretive model of value
transformation. This model aims to bridge macro-level social theory with micro-level cultural
and ethical changes induced by digitalization. By integrating diverse intellectual traditions, the
study seeks to provide a nuanced understanding of how traditional values are being redefined,
contested, and reconstructed within the evolving architecture of the information society.

g o)
c
©
@
O
c
Q
O
(@p)]
E_c
o 2
O ®©
5 g
B @
_
C
c©
i [
3 s
-
g B
:*é:;
CUI
-
S5
I
—
o
o)
=

Ao

3. Results
The analysis identifies four major dimensions of the crisis of traditional values in the information
society:
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Value Pluralization and Relativism

Digital globalization exposes individuals to diverse cultural and ethical systems, leading to value
pluralism. While this expands moral awareness, it also weakens universally shared norms,
resulting in ethical relativism.*

Identity Fragmentation
Social media platforms enable the construction of multiple digital identities. This fragmentation

undermines stable self-concepts traditionally grounded in cultural and familial continuity.®

Decline of Traditional Authority
Religious institutions, educational systems, and family structures experience reduced normative
influence as individuals increasingly rely on digital sources of information and peer networks.®

Algorithmic Mediation of Values

Algorithmic systems curate information flows, subtly shaping perceptions of truth, morality, and
social relevance. This creates “invisible value engineering,” where ethical frameworks are
influenced by non-human actors.’

4. Discussion

The findings indicate that the crisis of traditional values should not be interpreted as a total
collapse but as a transformation into a fluid and contested value environment. From a socio-
philosophical standpoint, this reflects a shift from stable normative structures to dynamic and
networked value systems.

Classical theorists of modernity, such as Durkheim, warned of anomie resulting from weakened
collective norms, while contemporary scholars argue that digitalization intensifies this condition.
However, the information society also enables the emergence of new ethical frameworks based
on global solidarity, digital ethics, and participatory culture.

Thus, the crisis of traditional values is dialectical: it simultaneously destroys and reconstructs
moral order. The central challenge is not the preservation of static traditions but the development
of adaptive ethical systems capable of functioning in a hyper-connected world.

5. Conclusion

The information society fundamentally reconfigures traditional value systems through
interconnected processes of digitalization, globalization, and algorithmic mediation, which
collectively reshape how individuals perceive, interpret, and internalize moral and cultural
norms. In this evolving socio-technical environment, value production is no longer primarily
anchored in stable institutions such as family, religion, or nation-state frameworks, but
increasingly emerges through dynamic, decentralized, and digitally mediated interactions. As a
result, established normative structures experience significant destabilization, manifesting in
value pluralism, moral ambiguity, and interpretive uncertainty.
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At the same time, these transformations should not be interpreted solely in terms of loss or
decline. Although digital environments contribute to the fragmentation of traditional moral
certainties, they simultaneously generate new spaces for ethical reflection, transnational
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dialogue, and participatory value formation. The expansion of global communication networks
enables individuals and communities to engage with diverse ethical perspectives, thereby
fostering the emergence of hybrid and adaptive moral frameworks. In this sense, digitalization
not only disrupts inherited value systems but also creates conditions for the reconfiguration and
renewal of ethical life in more flexible and inclusive forms.

Consequently, the so-called crisis of traditional values should be understood not as a definitive
collapse of moral order, but rather as a transitional and dialectical process in which old normative

structures are being transformed into new, still-evolving configurations. This perspective
emphasizes continuity within change, highlighting that value systems are not disappearing but
undergoing deep structural rearticulation in response to technological and cultural acceleration.
Future research should therefore move beyond purely theoretical generalizations and prioritize
empirical investigations into how values are formed, negotiated, and transmitted among younger
generations within digital ecosystems such as social media platforms, online communities, and
algorithm-driven information spaces. In addition, there is a growing need to develop robust
normative and philosophical frameworks for digital ethics that can address emerging challenges
related to autonomy, identity, surveillance, and informational inequality. Such frameworks
should also contribute to cultural sustainability by ensuring that technological progress is
accompanied by the preservation, adaptation, and meaningful transformation of humanistic and
civilizational values in the information age.
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